Knowledge Base Article #APP670, Rev C
End-of-Sale/End-of-Life for the 8240 Controller Card

Versions Affected ETM® model 8240 controller cards only.

End-of-Sale/End- Securelogix is announcing end-of-sale (EOS)/end-of-life (EOL) of
of-Life for the 8240 the 8240 controller card used in ETM model 2100 and 3200
Controller Card appliances. EOS will occur on December 31, 2010. The functionality

provided by this card has been replaced by an enhanced controller
card, the 8540.

On December 31, 2011, the ETM 8240 controller card will enter

EOL. After this date, no new features added to the ETM System will
be supported on this card model. Technical support and critical bug
fixes will still be provided to customers with valid support contracts.

After December 31, 2017, this card model will no longer be
supported, tested, or warranted to connect to the ETM Server.

Hardware The last date for the purchase of a 1-year extended hardware

Warranties warranty for any 8240 card is December 31, 2016. Extended
hardware warranties for this card model cannot extend beyond Dec
31, 2017.
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