Knowledge Base Article #ETM5401
ETM® System
SIP and UTA Call Inactivity Timeout Setting Behavior

Synopsis

ETM® Unified Trunking Application (UTA ) and inline SIP applications provide a Call Inactivity Timeout
setting to clear ghost calls from the system (those which connected but for which the ETM System did not
see an end, and for which no activity has been seen during the specified amount of time). Allowed values
are from 4 to 999 hours. The default is 4 hours.

g B

| General | Preferences | Firewall | Telephony | Private Network |{ 5P Proxy | Recording|

Media Proxy Start Port 16000 ﬂ

Number of Media Ports 2000 ::I

Call Inactivity Timeout | 004Hours :l

Address Formatting (@ Phone Number () URI

Source Address Preference @) From Header (7) P-Asserted-Identity Header

Masking/Redirection Plan | <None> =

Redirection Processing [7] Execute masking/redirection plan for redirected calls

SDP Media Negotiation (@ Do not Increment Session Version  (7) Increment Session Version
SIP Trunks
] Internal Pr... InternalN... ExternalN... ExternalPr... InternalM... ExternalM... Protocols
== |[192.168.16...|[192.168. 16...|[192.168. 16...|[192. 168. 16...|192. 168. 16... [192.168.16... |UDP,TCP
V4
X

[ OK ” Cancel H Remove ][ Import... H Help ]

More Information

On inline SIP, when the timeout expires, the Span attempts to terminate the call, and then purges it from
the ETM System.

On UTA, when the timeout expires, the Span queries the router to see if it is still aware of the call. If it is,
the timeout timer is reset. If the router is not aware of the call, the Span purges it from the ETM System.

Last Update: 12/9/2015

Page 1 of 2



Securelogix

Securelogix Corporation

13750 San Pedro, Suite 820 ¢ San Antonio, Texas 78232
(210) 402-9669 * www.securelogix.com

Support (877) SLC-4HELP » EMAIL support@securelogix.com e http://support.securelogix.com

ETM, We See Your Voice, SecurelLogix, SecureLogix Corporation, the SecureLogix Emblem, and the SecureLogix Diamond Emblem are
registered trademarks or registered trademarks and registered service marks of SecurelLogix Corporation in the U.S.A. and other countries.
PolicyGuru is a registered trademark of SecureLogix Corporation in the U.S.A. All other trademarks mentioned herein are believed to be
trademarks of their respective owners.

© Copyright 2015 SecureLogix Corporation. All Rights Reserved. This product is protected by one or more of the following patents:

US 6,249,575 B1, US 6,320,948 B1, US 6,687,353 B1, US 6,718,024 B1, US 6,760,420 B2, US 6,760,421 B2, US 7,133,511 B2,

US 7,231,027 B2, US 7,440,558 B2, US 8,150,013 B2, CA 2,354,149, DE 1,415,459 B1, FR 1,415,459 B1, and GB 1,415,459 B1. U.S. Patent
Pending.

Page 2 of 2


http://support.securelogix.com/

	Knowledge Base Article #ETM5401
	ETM® System
	SIP and UTA Call Inactivity Timeout Setting Behavior
	Synopsis
	More Information
	Last Update: 12/9/2015

