
 

 

ETM® System 

Knowledge Base Article ETM713 

Editing an Existing Scheduled Report Task Creates a Duplicate 
Scheduled Report Task 

Versions Affected 

ETM
®
 System v7.1.x 

Issue 

If you open an existing scheduled report task and edit it, when you save the task, a duplicate scheduled 

report task is created containing your changes. The changes may or may not be present in the original 

copy. Both of these report tasks run at the scheduled time.  

Workaround 

To work around this issue 

1. Close and reopen the Scheduled Reports Tool. 

2. Delete the original report task, since it may not contain your changes and the newly created duplicate 
does. 
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