Knowledge Base Article #ETM842

Usage Manager “Full Control” User Permission Affords
Administrators Full Management Access to All Users’ Reports
Folders

Versions Affected e ETM® System v5.3 and later (Federal customers)

e ETM System v6.0.x and later (Commercial customers)

Synopsis A new available user permission affords administrators full visibility of all other
users’ reports folders and full control of the contents of those folders. For new
installations, this permission is enabled by default for only the default admin
account. For upgrades from a previous version that did not provide this
permission, the permission is disabled by default for all accounts and can be
selected manually.

This document corrects the information in the ETM® System Administration

Guide and Usage Manager User Guide, Releases 5.3 and 6.0, and
associated online Help.

More Information When the Usage Manager Full Control permission is granted to a user account,
it affords the account holder the ability to schedule reports for other users,
create/edit/delete all objects in the private folder of other users, and use the
Save to Tree option to store generated reports in other users’ private folders.
Users to whom this permission is not granted cannot see other users’ private
folders in the Usage Manager tree pane.
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